LiveTec is a Chicago-based company determined to sell affordable kitchen range hoods
and ventilation/ bathroom fans to contractors and homeowners. We believe in selling
quality products to our customers and constantly using customer feedback to improve
products and overall service.

LiveTec focuses on two areas: affordability and customer service. We realize that not all
homeowners can afford to pay thousands of dollars for a range hood or hundreds of
dollars for a “silent” bathroom fan. Nevertheless, we aim to price our products
affordably to consumers in hopes that they will enjoy our product and refer us to family
and friends. LiveTec believes that most homeowners are on a budget. Furthermore,
consumers on a budget should still experience quality while keeping cost low.

Hence our motto “Exhausting Your Kitchen and Bathroom, Not Your Budget.”

In addition to affordability, we offer strong customer service. All our products come with
a 3-year limited warranty. The industry standard is typically 1 year; but LiveTec is
confident in its products and will reinforce that with our extended warranty. We also
provide quick response time to all email or phone inquiries. It is extremely important that
customers can have any questions or issues resolved in a timely matter. Furthermore,
LiveTec takes pride in ensuring customer satisfaction in a manner that we, as consumers,
would like to be served.

If you have any questions regarding our products or company information feel free to
email us at customerservice@livetec.net or call us anytime at our toll free number (866)
698-8706.
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